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INTRODUCING YOUR POLICY

This is a legal contract

This policy, your application for insurance, the schedule and any communication between you and us (the 

insurer) is a legal contract.

This is on condition that you have paid your premiums, and you comply with all terms and conditions of the 

policy.

Making things as clear as possible

The policy is designed to avoid confusion. Any word that has been formally defined – for example, claim or 

insured event - shall have that meaning wherever it appears in this policy.

The policy wording will always be the final authority in the event of any dispute around meaning or 

interpretation.

Insurable interest

You can only claim for items in which you have an insurable interest – that is items which, if lost or damaged, 

cause you to be worse off financially.

For example, you have an insurable interest in your own house, because if it is damaged, it results in a loss 

for you. However, damage to your neighbour’s house does not leave you financially worse off; thus, you 

have no insurable interest in it, and therefore cannot claim for it.

GENERAL
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[DEF-UH-NISH-UH NS]  / 1. NOUN

• You, your, yourself Includes yourself, your spouse 

and any member of your family who  normally 

reside with you, and are financially   dependent 

on you.

• We, us, our means GENRIC Insurance Company 

Limited, registration number 2005/037828/06. 

GENRIC is an authorised financial services 

provider and registered Short-Term Insurance 

Company.

• Spouse means a person who: 

• is the partner of the policyholder in any  marriage, 

civil union or customary union  recognised by 

South African law; or 

• is living with the policyholder in a relationship 

that is intended to be permanent and who is 

named in the schedule. 

• Anniversary date means the date 12 months    after 

the Start date of your policy, unless your policy 

specifically states otherwise. 

• Resultant damage means any additional loss   or 

damage that happens as a result of the insured 

loss or damage. 

• Consequential loss means a loss not directly 

caused by damage to property, but arising as a 

result of such damage.

• Excess means the first amount you must pay 

before we settle a claim. 

• Exclusion means an event, loss or damage that is 

not insured. 

• Liability means responsible in law. 

• Held liable means held responsible in law by a 

South African Court. 

These definitions apply throughout the policy. Please see the definitions specific to each section 
at the start of the section. 

• Period of insurance means for the period from 

the start date of this policy, to the last day of the 

calendar month in which the start date occurs.  

After that, the period of this policy will be one 

calendar month.

• Theft means an unlawful and intentional 

appropriation of a movable corporeal property to 

permanently deprive the owner of the benefits of 

his ownership or to make a serious encroachment 

on the owner’s  proprietary rights.

• Ownership means the ultimate and exclusive right 

conferred by a lawful claim or title, and subject 

to certain restrictions to enjoy, occupy, possess, 

rent, sell, use, give away, or even  destroy an item 

of property. Possession (as in tenancy) does not 

necessarily mean ownership because it does not 

automatically transfer title.

• Proximate cause means the active, efficient 

one event, of how the loss or damage actually  

occurred and whether it is indeed as a result of an 

insured event.

DEFINITIONS
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GENERAL TERMS, 
CONDITIONS & 
EXCLUSIONS
YOUR RESPONSIBILITIES

Give us accurate information

You must make sure that all the information you give us about yourself, your property and your risk 

profile is accurate. This will include information about your financial situation, such as insolvency. 

Incomplete or incorrect information could affect the validity of your policy, and may result in us voiding 

your policy.

You must tell us immediately of any material changes that may increase the risk of loss or damage to 

your insured property. We will then have the right either to cancel the policy, or let it continues with new 

terms and conditions.

Be aware of how we use this information

Please note that the information you give us will be stored on databases and shared with other parties 

in the insurance industry in order to gather industry statistics, improve the quality of risk assessment 

and combat fraudulent claims. It is important to understand that this information will remain at the 

disposal of these parties, even after your policy with us ends.

Prevent/minimise loss or damage

You must take reasonable steps to prevent loss from occurring and take steps to minimise loss or 

damage to your insured property after an event, or we might not compensate you for any loss or 

damage. For example, if you have a leak in your pipes that causes flooding in your home, you have a 

responsibility to call in a plumber to turn off the flow of water to prevent further flooding; you cannot 

just leave things as they are.

Tell us if you wish to cancel the policy

You may cancel the policy at any time. If we wish to cancel the policy, however, we must give you 31 

days’ written notice.

Pay your premiums on time

Your premiums - whether monthly or annually- must reach us on time. All premiums are payable in 

advance, before your policy starts.

• Monthly premiums
If you pay monthly, your very first premium must be paid on 

time via a bank debit order; there is no grace period - first 

premiums must be paid in advance. If you miss a payment 

for any subsequent month, you will have a 15-day grace 

period to pay it. If the payment is still not received after 

the grace period, or you instruct your bank to stop the 

payment, your policy will be cancelled. This cancellation 

will be backdated from the date on which your payment 

was supposed to have been made.

•

•

•

•
•
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• Annual premiums
If you are paying annually, you are allowed a 15-day 

grace period after the start of your policy to settle your 

payment.  If you miss this deadline, we will cancel 

your policy automatically.  This cancellation will be 

backdated from the date on which the policy was 

supposed to incept.

Tell us of any material changes
A material change is one that could affect your risk 

profile - for example, a move to a new address or 

something that affect or increases your risk profile

You must tell us of any such changes, for they may 

affect the level of your premiums, and other terms 

and conditions.

You are allowed to request a change to the policy at any time. Please note that the changes you 

request may require us to amend the terms and conditions of the policy. We are allowed to request a 

change in the policy from you - for example, an upgrade of your alarm system - provided we give you 

31 days in which to do it.

We do not pay for fraud, dishonesty, misrepresentation or wilful acts

Fraudulent or wilful acts You will lose all rights to claim under this policy if: 

1. a claim is fraudulent or if you or anyone acting on your behalf uses any fraudulent means to obtain 

any benefit under this policy; or 

2. a claim occurs due to a deliberate, or wilful, or intentional act committed by you or with your 

involvement or anyone acting on your behalf; or 

3. information or documents in support of a claim, whether created by you or on your behalf, is not true, 

is not complete or is fraudulent; or 

4. the quantum of a claim is deliberately exaggerated by you or anyone acting on your behalf.

•



GENRIC Insurance Company Limited is an authorised financial services provider (FSP:43638) and registered short-term insurance company. 

21
/1

0
/2

0
19

_h

5

CLAIMS
We restore your original financial position

When we settle a claim with you, our objective is to give you compensation that leaves you 

in the same financial position as you were before the loss took place. This compensation 

may be based on:

• replacement value or “new for old”, where the compensation is based on the value of 

similar new property;

• a pre-agreed value;

• any other basis as described in the relevant section.

How much we compensate is always based on the value of the lost property, and not the 

sentimental or other specific value the property may hold for you.

01

You cannot claim more than the actual loss

We will never pay more than the value of the lost or damaged property, even if you are 

over insured.

This also means that you could never be compensated twice for the same event – for 

example, by claiming under two different sections of this policy. Similarly, if an insured 

event is covered by two different insurance policies, we will only pay our ratable portion 

of it.

03

We always decide how we compensate

If the damaged item you are claiming for can be repaired, we may pay for the cost of the 

repair - but only if it makes economic sense to do so. Otherwise, we may replace it, pay 

you out in cash or give you a combination of all three.
02

You cannot claim more than the sum insured

To restore your original financial position, the compensation will be based on the value as 

noted in the policy schedule of the lost property, but never more than the sum insured. 04

HOW WE COMPENSATE YOU



GENRIC Insurance Company Limited is an authorised financial services provider (FSP:43638) and registered short-term insurance company. 

21
/1

0
/2

0
19

_h

6

You will always have to pay the first part of any claim settlement

Don’t forget that for every valid claim, you will always have to pay the first amount, also 

known as the excess. 

For example, if there is an excess of R1 000 on a R20 000 claim, then you will receive 

R19 000 from us.

The excess payable on all claims is listed in the excess schedule.

07

We do not pay interest

Although we strive to settle all claims promptly, we cannot be held responsible for any 

interest on an outstanding claim. We do not pay interest on any amount due by us unless 

ordered to do so by a South African Court of Law.
06

Wait before disposing of damaged property

If there are damaged items as a result of an insured event, you must not abandon them 

or get rid of them until we agree that you can do so. 08

How we may settle a third-party liability claim

In the event of a claim for liability towards a third party, we may finalise the claim by 

paying you the limit of liability, or any lesser amount for which the third-party claim may 

be settled.

This will release us from any further liability for the claim.

05
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Tell us right away

Tell us about any event that may lead to a claim, as soon as possible, but within 

31 days after the event. Give us all the relevant details.

Do not admit liability

Do not under any circumstances admit liability for the event that led to the 

claim, or make misleading promises to anyone. This means that you should not:

• make any statements (unless required by law)

• offer payment to anyone

• negotiate with anyone claiming from you.

Inform the police

Inform the police immediately, but within 48 hours after the event that led to 

the claim. This is particularly important when property has been stolen, people 

have been injured or died, or a criminal act is suspected. Take all reasonable 

steps to recover any stolen property and, where safe to do so, find the guilty 

person.

Send us the following within 31 days

If you haven’t already dealt with this when you first reported the claim, please 

ensure you send us the following within 31 days:

• full written details of the claim (on our standard forms, if required)

• particulars of the underlying policy covering the claim

• any other documentation we think is necessary to handle the claim (such as 

police documents, receipts, invoices or witness statements)

• proof of value and insurable interest, if required by us.

Send us all documents you may receive later

Send us any further documentation you may receive 

(such as a letter of demand).

Help us with any legal proceedings

Your assistance may be required if we decide to start legal proceedings against 

any party responsible for the loss or damage. Note that any such legal action 

may be taken in your name.

Sign a release

You may have to sign a release before we will compensate you.

Claim procedure is at your own expense

Unless we specifically offer to pay or make provision for payment, the entire 

claim procedure above is done at your own expense.

1
2

3
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that affect your claim
Don’t miss these key deadlines

90

365
180

31
days

days

days

days

If we formally reject or dispute a claim, you have 

90 days to appeal this decision with us from the 

date you received our rejection or disputes.

Your claim will no longer be valid after 365 days, 

unless you have started legal action against us, 

or the claim concerns your legal liability towards 

a third party.

If you do not act within these time limits, your 

right to the settlement of the claim will lapse.

Sum insured will not be reduced

This point is applicable to the following sections of this policy: Household Contents and 

Buildings.  It is stated under these sections that the sum insured will not be reduced after 

we have compensated you for a claim. We may, however, require you to pay an additional 

premium for the increase of the sum insured to the original amount from the date of loss to 

the next renewal date.

Cover applies only in RSA 

The cover in this policy is valid within the territorial limits of South Africa only.

South African law applies

This policy is subject to South African law.

Keeping within the law

If any of the terms or conditions of this policy are in breach of existing legislation, they will 

be amended so that they comply with the law.

Other important points to note 

If we maintain our rejection, you have a further 

180 days to start any legal action against us.

Tell us about any event that may lead to a claim, 

as soon as possible, but within 31 days after the 

event. Give us all the relevant details.

TIME LIMITS
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GENERAL EXCLUSIONS 
(WHAT WE DO NOT COVER)

Theft by false pretences

This is any theft that occurs as result of you being 

tricked into parting with your property as part of 

a transaction that you believe is legitimate. The 

transaction can be an ordinary cash transaction, an 

exchange or even a credit sale agreement.

Wear and tear
This means gradual deterioration as a result of 

normal usage or the passage of time. It includes the 

gradual influence of light and weather conditions. 

Typical examples are worn tyres on your car from 

driving, and peeling paintwork on your home from 

exposure to the elements.

Liability by agreement

You cannot, in an agreement you might sign with 

a third party, accept liability for something that you 

could not reasonably be held liable for in the first 

place. For example, you cannot accept liability for 

the actions of a builder who is renovating your home, 

for that is clearly his responsibility.

Dispossession or nationalisation

This means loss that you suffer as result of your 

property being forcibly taken from you by a 

lawfully constituted authority, such as the national 

government or a provincial authority.

Resultant damage/Consequential loss

This is further loss that you may suffer as a 

consequence of an initial loss caused by an insured 

event. The only time we cover you for consequential 

loss is when it is specified as part of your policy.

Asbestos

This refers to any loss or damage that arises as a 

result of contact with asbestos in any form or quantity. 

This is because of the inherently hazardous nature 

of the asbestos.

Damage caused by incidents covered by 
legislation

This refers to any event for which a compensation 

fund has already been set up under relevant 

government legislation, whether in South Africa 

or any other country where the policy applies. An 

example of such legislation in South Africa is the War 

Damages Insurance and Compensation Act (Act 85 

of 1976).

Nuclear risks

These are risks associated with the nuclear industry 

in general. They include nuclear-weapons material; 

ionisation, radiation or contamination by radioactivity 

from any nuclear fuel or any nuclear waste; and 

combustion of nuclear fuel, which includes any self-

sustaining process of nuclear fission or fusion.

Riots, public disorder, terrorism

Generally, this refers to loss or damage to property, 

death or bodily injury or liability directly or indirectly 

related to or caused by riots, political acts, war, public 

disorder, terrorism or any attempted act of this kind 

for which we cannot reasonably be held responsible. 

They include:

• Civil commotion, labour disturbances, riot, strike, 

lockout or public disorder, or any act or activity 

which is calculated or directed to bring about any 

of the foregoing

• War, invasion, act of foreign enemy, hostilities or 

warlike operations (whether war be declared or 

not) or civil war

• Mutiny, military uprising, military or usurped power, 

martial law or state of siege, or any other event 

or cause which determines the proclamation 

or maintenance of martial law, or state of siege, 

insurrection, rebellion or revolution

• Any act or attempted act (whether on behalf of any 

organisation, body or person, or group of persons) 

calculated or directed to overthrow or influence 

any state or government, or any provincial, local 

or tribal authority with force, or by means of fear, 

terrorism or violence

• Any act or attempted act which is calculated 

or directed to bring about loss or damage or 

bodily injury, in order to further any political aim, 

objective or cause or to bring about any social or 

economic change, or in protest against any state 

or government, or any provincial, local or tribal 

authority, or for the purpose of inspiring fear in the 

public, or any section thereof
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BUILDINGS 

• Home means the house or other domestic building or place in which you live or reside and the risk 

address is shown in the schedule.

• Buildings means:

• outbuildings, landlord’s fixtures and fittings

• water, sewerage, electricity and gas connections

• paths and driveways constructed of brick, concrete, pavers, asphalt or stone (not gravel)

• walls, gates and fences (excluding hedges)

• swimming pools (excluding portable pools or those above ground level)

• fixed filtration plant and water-pumping machinery (excluding automatic pool cleaners)

• pool safety nets and covers

• tennis courts, sauna and spa baths

• Outbuildings means any other domestic buildings on the premises of your home, such as garages, sheds, 

lapa’s and flatlets.

• Premises  means the land on which your buildings are situated.

• Standard construction means that all buildings have been built with:

• walls of brick, stone or concrete

• roofs of slate, tile, concrete, asbestos or metal.

• Non-standard construction means any building where the roof and walls are not built materials that are 

defined as standard construction above, this will include but not limited to wood and thatch.

• Unoccupied means your building is unoccupied if you or any of the 

people who usually reside with you have all gone out, leaving it empty.  

(The presence of a domestic worker in the servant’s quarters or 

outbuilding does not change this definition).

• The act of any lawfully established authority in 

controlling, preventing, suppressing or in any 

other way dealing with any occurrence referred to 

above

• Any act of terrorism. An act of terrorism means 

the use of threat or violence or force for political, 

religious, personal or ideological reasons. This 

may or may not include an act that is harmful to 

human life. It could be committed by any person 

or group of persons, acting alone, on behalf of or 

with any organisation or government. It includes 

any act committed with the intention to influence 

any government or inspire fear in the public.

[DEF-UH-NISH-UH NS]  / 1. NOUN
1. DEFINITIONS
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We cover you for damage to the building caused 

by any of the following, subject to the limits and 

conditions listed in the schedule:

Fire

Fire, lightning or explosion
You are covered for damage to the building that is 

caused by fire, lightning or explosion.

Weather

Storm, wind, water, hail
You are covered for damage to the building that is 

caused by storm, as well as related activity such as 

wind, water, hail, snow and flooding.

Earthquake

Excludes effects of mining operations
You are covered for damage to the building that is 

caused by an earthquake. This excludes the effects of 

any earth tremors that result from mining operations 

in the area.

Impact

Impact with the building; falling trees
You are covered for damage to the building that is 

caused by sudden impact.

Examples are a tree falling onto the building or a wall 

collapsing onto a part of your property.

However, the cover does not apply if the event 

is for example caused by tree fellers or building 

contractors - in the course of work they are doing 

for you.

Leaks and overflow of water 

Overflowing of water apparatus; leakage 
of oil
You are covered for damage to the building that 

is caused by leaks and overflow of water.

Examples are bursting pipes, overflowing 

water tanks, exploding geysers and sudden 

leakage of oil from heaters. 

However, this cover does not include loss or damage 

to the leaking items.  If a leaking oil heater damages 

your parquet floor, we will pay for repairing or 

replacing the floor, but not the heater.

Malicious damage

Intent to cause damage
Malicious damage occurs when someone (other than 

you) performs an act deliberately designed to cause 

you damage. An example is someone deliberately 

painting graffiti on your wall.  

Theft

Of any part of the building
You are covered for the theft (or attempted theft) of 

any part of the building - for example, the motor from 

your front gate, the bricks of your driveway or the 

fitted carpets in your house.

There must be clear signs of forced entry to or exit 

from the building when the building is lent, let or 

sub-let.

2. WHAT DO WE  COVER



GENRIC Insurance Company Limited is an authorised financial services provider (FSP:43638) and registered short-term insurance company. 

21
/1

0
/2

0
19

_h

12

In addition to the cover under “what do we cover”, you 

will also be covered for the following at no additional 

premium, but cover is limited to the amount shown in 

the limit section of the schedule:

Accidental damage or breakage

We will pay for the repair or replacement of accidental 

damage or breakage to:

• fixed glass (for example, mirrors, stove glass 

tops, ovens) and sanitary-ware (for example, 

washbasins, toilet bowls), excluding damage 

caused by chipping, scratching or disfiguration;

• television and radio aerials, fittings, masts, 

antennas or dishes;

• solar heating systems;

• any other fixtures and fittings.

Damage to the garden

We will pay for the cost of landscaping and replacing 

any trees, shrubs or plants in your garden after a 

valid claim. This is on condition that the claim is not 

the result of hail or building operations.

Demolition and professional fees

If the building has to be demolished as a result of a 

claim settlement, we will pay the following additional 

costs that you may have to incur, provided you get 

our written consent:

• demolishing the building, removing debris 

and erecting hoardings required for building 

operations

• fees for the services of architects, quantity 

surveyors, consulting engineers and local 

authorities

• any actions required by a public authority.

Emergency repairs

We will pay for emergency repairs to your building 

after an insured event to prevent further damage or 

loss, but you must obtain a detailed quote first.

Emergency - services expenses

We will pay for the costs charged by any emergency 

- services provider - such as the fire brigade - that 

has to be called in to respond to an insured 

event.

G a t e motor or garage-door motor

We will pay for the repair or replacement of your 

electric gate motor or your garage-door motor, in the 

event of accidental damage.

Keys, locks and remote controls

We will pay for the cost of replacing lost or damaged 

keys, locks and remote controls of your building, 

including the call-out costs of a technician. This will 

also apply if you have reasonable suspicion that an 

unauthorised person has access to duplicates.

Machinery, fixed generators and intercom 
systems

In the event of mechanical, electrical or electronic 

breakdown we will pay for loss of or damage to 

the swimming pool, borehole, sauna and Jacuzzi 

machinery, fixed generators as well as intercom 

systems

Public supply or mains connections

We will pay for loss or damage to water, sewerage, 

gas, electricity or telephone connections belonging 

to you, or for which you are responsible, between 

your building and the public supply.

Removal of fallen trees

We will pay for the cost of removing fallen trees from 

your premises after an insured event. This is provided 

that the costs are necessary and reasonable, and 

that you first obtain our written consent. You can 

only claim once in a 12-month period.

Rent

If your building becomes uninhabitable because of 

damage to the building, we will cover you for the rental 

cost of living in alternative similar accommodation. 

This cover will apply until your building 

becomes habitable once more, but not for 

 (IF SHOWN AS INCLUDED IN THE LIMIT SECTION):

3. WE ALSO  COVER YOU
FOR
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longer than 6 months.

Similarly, if any building on your premises that earns 

you rental income - for example, a cottage - becomes 

uninhabitable, you will be covered for the loss of that 

rental income.

This cover will apply until the building in question 

becomes habitable once more, but not for longer 

than 6 months. This cover does not apply when 

the building or any of the outbuildings are being 

structurally altered/renovated.

Security guards

If you need to employ security guards on your 

premises to keep it safe as a result of an insured 

event, we will pay that cost as long as it is both 

necessary and reasonable. 

Subsidence and landslip - limited cover

You are covered for loss or damage to the building 

caused by subsidence and landslip.

However, you are not covered if this is caused by:

• normal settlement, shrinkage or expansion of the 

building;

• structural alterations, additions or repairs;

• the compaction of infill;

• defective or faulty design, materials or 

workmanship;

• excavations other than mining operations;

• removal or weakening of support to the building;

• contraction or expansion of soil, clay or similar 

types of soil;

• moisture or damp.

In addition, we are not liable for:

• loss or damage to swimming pools and surrounds, 

tennis courts, terraces, patios, paths, driveways, 

septic or conservancy tanks, drains, water 

courses, walls, gates, posts and fences, retaining 

and screening walls - unless the building is 

damaged at the same time by the same event;

• loss or damage to solid floor slabs or any part 

of the building resulting from the movement of 

the slabs, unless the foundation supporting the 

external walls are damaged by the same cause 

at the same time;

• damage that existed before your cover started;

• work necessary to prevent further loss or 

damage from subsidence and landslip, except 

where appropriate design precautions were 

implemented during the original construction of 

the building or any subsequent additions to it.

If required, you will have to prove that the loss or 

damage being claimed for was caused by subsidence 

or landslip.

Tracing of water leaks

We will pay for the cost of tracing the source of a 

water leak, provided that it originated after your 

cover started. However, we will not pay for the actual 

repair of the leak once it has been located, this will 

be your responsibility.

Wheelchair-friendly alterations

If during the period of insurance, you are accidentally 

injured and become wheelchair-bound as a result, 

we will pay for alterations to enable you to continue 

using your building.

Water leakage from underground pipes

We will pay for any additional charges on your 

municipal water bill that result from leakage of 

underground pipes on your premises.

This is subject to the following conditions:

• the additional charge for the latest quarter must 

exceed the average of the last four quarters by 

at least 50%

• the additional charges are not caused by:

• leaking taps, geysers, toilet systems or swimming 

pools

• loss of water from swimming pools or their pipes

• your building is not unoccupied for more than 30 

consecutive days

• you must immediately trace the leak and repair it 

at your own expense

• we will not pay for more than two events every 

12 months.

Wild baboons and monkeys

We will pay for loss or damage to your building 

caused by wild baboons or monkeys. Wild baboons 

and monkeys will not be regarded as vermin for the 

purpose of this clause.

Inflation

We will increase the sum insured of your building 

annually in line with inflation.
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Lack of maintenance

You are not covered for loss or damage that is due to:

• the building not being maintained properly;

• the building being unoccupied for more than 30 consecutive days during any 12- month period, unless we 

have agreed to it (see definition);

• defective design, specification, construction or material;

• the building being damaged by wind, water hail or storm if it is not completely roofed;

• the building being partially built;

• If the building is being occupied other than for personal use, unless known to us and specified in the 

schedule.

Thatched roof

You cannot claim for loss or damage if your building has a thatched roof, unless this is specifically described 

in the schedule.

No cover during structural alterations/renovations

We do not cover you for loss or damage to your home or outbuildings when these are being structurally 

altered, and the loss or damage is caused by these alterations.

Any other event 

You cannot claim for any loss that may lead to a claim that is not mentioned in the section “what do we 

cover” and “we also cover you for (if shown as included in the limit section)”.

YOU ARE NOT COVERED FOR LOSS OR 
DAMAGE RESULTING FROM THE FOLLOWING:

Unoccupancy for longer than 30 consecutive days

If your property is unoccupied for longer than 30 consecutive days in any 12-month period and stated in the 

schedule the following conditions will apply:

An additional excess as stipulated in the excess section will apply on the following insured events: 

• Leaks and overflow of water;

• Malicious damage;

• Theft.

You will have no cover for any events stated under “we also cover you for”.

4. WHAT DON’T WE 
COVER

5. SPECIAL CONDITIONS
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You always pay the first amount, or excess

You will always have to pay the first part of any claim settlement. This is known as the excess, and is listed 

in the excess schedule. 

What if you are under-insured?

If you have insured your building for less than its replacement value - then you are underinsured and you 

will have to bear a proportion of any loss in the event of a claim. In calculating this, we will use the principle 

of “average”.

Example

Your building is insured with us for R200 000, but the cost to replace it is R400 000. This means you are 

under-insured by half (or 50%). 

Put another way, you are only ever insured for half of any claim you make.

Thus, if your building is damaged in a storm and it cost R50 000 to repair, we will compensate you for 

only half of R50 000 that is R25 000.

R200 000 (sum insured)       
   X     R50 000 (claim amount)

= R25 000 (settlement)

R400 000 (replacement cost)

Your bank may take part of your payout

The financial institution financing your home always has first claim on any payout to you, if this is the only 

way to settle any outstanding debt you still owe them.

This means that if you are financing your home with a bank or authorised credit provider, be aware of the fact 

that they are entitled to use your insurance payout to settle any money that you still owe them.

Rebuilding your damaged home

If your damaged building has to be rebuilt entirely, and you choose to do it personally, we will pay you for the 

cost of rebuilding it. You can have it rebuilt on the same site, or elsewhere if you so choose. This is subject 

to the following conditions:

• rebuilding starts within 6 months,

• the total cost will not exceed the cost of bringing the building back to its original condition,

• we will not make any payment to you until you have actually incurred the costs,

• you must make satisfactory arrangements to pay your rateable share of the loss before rebuilding starts. 

As an example, if you have to pay R50 000 as your portion of the damage, you must prove that you have 

the money available before work can go ahead.

New house that is not yet registered

If you have signed a contract to purchase a new house and it hasn’t yet been registered in your name, you 

are covered for the house, provided that you give us all the details and accept our terms and conditions.

6. HOW WE WILL SETTLE 
YOUR CLAIM
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• Home means the house or other domestic building or place in which you live or reside and the risk 

address is shown in the schedule.

• Outbuildings means any other domestic buildings on the premises of your home, such as garages, sheds, 

offices or consulting rooms.

• Premises  means the land on which your buildings are situated.

• Standard construction means that all buildings have been built with:

• walls of brick, stone or concrete

• roofs of slate, tile, concrete, asbestos or metal.

• Non-standard construction means any building where the roof and walls are not built materials that are 

defined as standard construction above, this will include but not limited to wood and thatch.

• Unoccupied means your building is unoccupied if you or any of the people who usually reside with you 

have all gone out, leaving it empty.  (The presence of a domestic worker in the servant’s quarters or 

outbuilding does not change this definition).

• Contents means property that belongs to you or for which you are financially responsible and includes 

household contents, personal property and fixtures and fittings that belongs to you as the tenant of a 

private residence.

HOUSEHOLD   
CONTENT

[DEF-UH-NISH-UH NS]  / 1. NOUN
1. DEFINITIONS
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Fire

Fire, lightning or explosion
You are covered for damage to the contents that is 

caused by fire, lightning or explosion.

Weather

Storm, wind, water, hail
You are covered for loss or damage to the contents 

of your home that is caused by storm, as well as 

related activity such as wind, water, snow, flood and 

hail. However, this cover does not apply to property 

that is out in the open or not under a roof, unless it 

is something designed to operate in the open, like 

garden furniture.

Earthquake

Excludes effects of mining tremors
You are also covered for loss or damage to your 

contents arising from an earthquake. However, this 

excludes earth tremors caused by mining operations.

Impact

Impact with the building; falling trees
You are covered for loss or damage to the contents 

of your home that is caused by sudden impact. 

Examples are a tree falling onto your home, or a wall 

collapsing onto a part of your buildings. However, 

the cover does not apply if the event is caused for 

example, by tree fellers or building contractors - in 

the course of work they are doing for you.

Leaks and overflow of water 

Overflowing of water apparatus; leakage of oil
You are covered for loss or damage to the contents 

of your home that is caused by leaks, flooding and 

water. Examples are bursting pipes, overflowing 

water tanks or receptacles like basins and baths, 

exploding geysers and sudden leakage of oil from 

heaters.

Malicious damage

Intent to cause damage
Malicious damage occurs when someone (other than 

you) performs an act deliberately designed to cause 

you damage. You are not covered for malicious 

damage to the contents of your home if you 

leave it unoccupied for more than 30 consecutive 

days in any 12-month calendar period.

Theft

From your home; elsewhere on the property; 
away from the property
You are covered for loss or damage to the contents 

of your home that is caused by theft or attempted 

theft from your home. In all other cases, there must 

be clear signs of forcible entry or exit.

• Compensation up to the sum insured

We compensate you up to the sum insured for 

theft that occurs at your home.

• Limited compensation

We compensate you up to the amount stated in 

the limit schedule for the following kinds of theft 

that occurs at your home:

• Theft of outdoor furniture; laundry; garden 

tools and implements; and swimming-pool 

equipment, such as safety nets and covers,

• Theft from your outbuilding unless the contents 

are separately specified in the schedule of 

insurance,

• Bank safe deposit.

• Compensation following forcible entry or exit

We compensate you up to the sum insured for 

theft where there are clear signs of forced entry 

to or exit from:

• any building where you and your family are 

residing temporarily,

• any place used for furniture storage,

• any other residence or educational institution; 

however, this cover does not apply to boarding 

houses, communes or buildings of non-standard 

construction,

• your home if it is lent, let or sub-let.

2. WHAT DO WE  COVER
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In addition to the cover under “what do we cover”, you 

will also be covered for the following at no additional 

premium, but cover is limited to the amount shown in 

the limit section of the schedule:

Accidental damage or breakage

Your contents are covered for accidental loss or 

damage, whether inside your home or outside your 

home at your address.

• Compensation is limited

We will not compensate you for more than the 

amount in the limit schedule.

Accidental loss or damage does not include any 

of the following:

• depreciation, or gradual causes such as wear 

and tear, rust, rising damp and mildew, corrosion 

or decay;

• damage caused by moths, vermin or insects;

• a cleaning, repairing or restoration process;

• cracking or scratching (unless caused by theft, 

attempted theft, fire or explosion) of glassware, 

glass or other brittle articles other than jewellery, 

cameras, fixed glass or TV sets;

• mechanical, electrical or electronic breakdown 

of electronic equipment, unless otherwise 

stated in the schedule;

• the cost of reproduction or repair of data or 

software;

• loss or damage caused by domestic animals;

• any loss claimable under another section of the 

policy.

Subsidence and landslip (Limited cover)

You are covered for loss or damage to contents in 

your home caused by subsidence (when the ground 

sinks) and landslip (when the ground slides) up to the 

amount stated in the schedule. However, this cover 

does not apply when the subsidence or landslip 

results from:

• structural alterations, additions or repairs to your 

home or outbuildings;

• defective or faulty design, materials or 

workmanship;

• excavations, other than mining  

operations

• removal or weakening of the support 

to your home;

• damage that already existed when your cover 

started.

If required, you will have to prove that the loss or 

damage was caused by subsidence or landslip.

Inflation

We will increase your contents sum insured annually 

in line with inflation.

Accidental damage to audio-visual equipment

You are covered for accidental damage that occurs 

in your home to television sets, video recorders, 

decoders and sound reproducing equipment.

However, this excludes damage due to mechanical, 

electrical or electronic breakdown.

Accidental damage to glass tops

You are covered for accidental damage that occurs 

in your home to mirrors or glass tops that form part 

of furniture or appliance.

Accidental damage to house-owner’s fixtures

You are covered for accidental damage that occurs 

to the following items belonging to you or the house 

owner, if you are liable in terms of your lease or 

rental agreement:

• satellite dishes, antennas and aerials;

• swimming pool, borehole, Jacuzzi machinery, 

and electrical doors and gates motors;

• fixed generators.

Clearing-up costs

We will pay for the cost of removing any household 

goods debris and fallen trees from your premises 

after a claim.

Contents in transit

We will compensate you for:

• loss or damage to your contents while 

 (IF SHOWN AS INCLUDED IN THE LIMIT SECTION):

3. WE ALSO  COVER YOU
FOR
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being moved during a permanent change of 

address;

• loss or damage to contents in transit from a place 

of purchase, repair or renovation.

However, theft must be accompanied by clear signs 

of forcible entry to or exit from the transporting 

vehicle.

Damage to guests’ property

We will cover loss or damage to household items 

belonging to any non-paying guests caused by an 

insured event. However, this does not include money 

and negotiable instruments, or any items insured 

under any other policy.

Domestic workers’ property

You are covered for loss or damage to your domestic 

workers’ household goods and personal property 

caused by an insured event in your house or any of 

the outbuildings.

Emergency services

We will pay for costs charged by any emergency-

services provider - such as the fire brigade - for 

responding to an insured event.

Garden damage

We will pay for the cost of landscaping and replacing 

any trees, shrubs or plants in your garden after a 

valid claim for your contents. This is on condition that 

the claim is not the result of hail, and if you rent the 

house, the home owner is not entitled to claim under 

his own insurance.

Keys, locks and remote controls

We will pay for the cost of replacing lost or damaged 

keys, locks and remote controls of your home, 

including the call-out costs of a technician. This will 

also apply if you have reasonable suspicion that an 

unauthorised person has access to duplicates.

Money

We will pay for loss of money or negotiable 

instruments, provided there are clear signs of forcible 

entry to, or exit from, your home.

Office contents

We will pay for loss or damage to any goods or 

equipment in your home that are legitimately used 

for office purposes - for example, in your home 

profession or any one-person business that you run 

on the premises.

Personal documents

Following an insured event, we will pay for the cost 

of any materials and labour necessary to reinstate 

your personal documents or obtain duplicates of 

them.

Power fluctuations

We will pay for damage to your contents that are 

caused by power fluctuations on the distribution line 

of any public authority.

Refrigerator and contents

We will pay for food that has spoiled in your 

refrigerator or freezer as a result of mechanical 

or electrical breakdown, or a prolonged loss of 

electrical power.

We will also pay for the damage to your refrigerator 

or freezer as result of the loss of power.

This cover does not apply if your electricity has been 

cut off by any local authority because

you haven’t paid your bill.

Rent

If your home becomes uninhabitable as a result of an 

insured event, we will cover you for the rental cost 

of living in similar alternative accommodation. This 

cover will apply until the home becomes habitable 

once again.

Security guards

If you need to employ security guards on your 

premises to keep it safe as a result of an insured 

event, we will pay that cost - as long as it is both 

necessary and reasonable.

Storage costs

We will pay the necessary storage costs to safeguard 

your contents after an insured event has occurred.

Trauma counselling benefit

We will pay for professional counselling to help you 

cope with trauma if you should be the victim of theft, 

attempted theft or hold-up.

Veterinary expenses 

We will pay the stated medical benefit for accidental 

bodily injury to any of your domestic animals such as 

cats, dogs and horses.

We will also pay for veterinary expenses incurred 

as a result of accidental bodily injury to any of your 

domestic animals caused by an accident on a 

public road.
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Water leakage from underground pipes

We will pay for any additional charges on your 

municipal water bill that result from leakage of 

underground pipes on your premises. This is subject 

to the following conditions:

• the additional charge for the latest quarter must 

exceed the average of the last four quarters by 

at least 50%

• the additional charges are not caused by:

 - leaking taps, geysers, toilet systems or 

swimming pools

 - loss of water from swimming pools or their 

pipes

• your home is not unoccupied for more than 30 

consecutive days

• you immediately trace the leak and repair it at 

your own expense

• we will not pay for more than two events in any 

12-month period.

Wild baboons and monkeys

We will pay for loss or damage to the contents of 

your house caused by wild baboons or monkeys. 

Wild baboons and monkeys will not be regarded as 

vermin for the purpose of this clause.
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Breakdown, vermin and damp

• Mechanical or electrical breakdown; 

• Vermin, insects, mildew, damp, wet or dry rot, or 

any other gradually operating cause.

Certain specific items

Manuscripts or documents of any kind, prepaid 

phone cards or cell phone vouchers.

Vehicles, aircraft and watercraft

• Motor vehicles, light delivery vehicles, motorcycles, 

scooters, golf carts, three wheeled vehicles, quad-

bikes, caravans, trailers and all fitted accessories;

• Aircraft, (except model aircrafts) pleasure-craft, 

hang-gliders and their equipment.

Animals

Livestock or other animals.

Loss or damage from non-standard construction

Your policy is valid only if your home and outbuildings 

are of standard construction – in other words the 

walls and roof are solidly built of material such as 

brick, stone or metal (see definition). Any exceptions 

to this requirement must be specified in the schedule.

Thatched roof

You cannot claim for loss or damage if your home has 

a thatched roof, unless this is specifically mentioned 

in the schedule.

Limited cover for Jewellery, watches, furs or 
valuable items  

We will not pay you for more than 15% of the contents 

sum insured or R15 000 per item whichever 

is the lesser, for loss or damage to precious metals 

and stones, jewellery, watches and furs.  Any items 

that exceeds this limit must be more specifically 

insured under the all-risk section.  You must be able 

to provide proof of value and ownership for the items.  

If you cannot provide proof, cover will be limited to 

the amount stated in the limit section.

Lack of maintenance

You are not covered for loss or damage that is due 
to:

• the building not being maintained properly;

• the building being unoccupied for more than 30 

consecutive days during any 12- month period, 

unless we have agreed to it (see definition);

• defective design, specification, construction or 

material;

• the building being damaged by wind, water hail 

or storm if it is not completely roofed;

• the building being partially built;

• If the building is being occupied other than for 

personal use, unless known to us and specified 

in the schedule.

Any other event 

You cannot claim for any loss that may lead to a 
claim that is not mentioned in the section “what do 
we cover” and “we also cover you for (if shown as 

included in the limit section)”.

 

YOU ARE NOT COVERED FOR LOSS OR 
DAMAGE RESULTING FROM THE FOLLOWING:

4. WHAT DON’T WE 
COVER
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Tell us if you change your address

You must tell us immediately if you permanently 

move to a new address. We may impose new terms, 

premiums and conditions.

Obtain and keep proof of value

You must obtain and keep valuation certificates from 

a registered jeweller or valuator for all your jewellery, 

gold, silver, platinum, watches, and precious- or 

semi-precious stones.

You must also keep proof of value of any valuable 

item which can be insured under this section. You 

must provide us with the certificates or proof of value 

in case we need them for a claim. If you cannot, we 

will not pay more than the amount stated in the LIMIT 

SECTION for any claim.

Unoccupancy for longer than 30 consecutive 
days

Unless Unless we have agreed to it, you cannot 

claim for theft from your home or any building on 

the property if it is left unoccupied for more than 

30 consecutive days. We may charge an additional 

premium to extend the cover, and there may be 

further terms and conditions.

Please note that the presence of your domestic 

worker on the property does not constitute 

occupation, even if they are living in any of the 

outbuildings or in their domestic quarters.

If your property is unoccupied for longer than 30 

consecutive days in any 12-month period and stated 

in the schedule the following conditions will apply:

An additional excess as stipulated in the excess 

section will apply on the following insured events: 

• Leaks and overflow of water

• Malicious damage

• Theft

You will have no cover for any events stated under 

“we also cover you for”.

5. SPECIFIC CONDITIONS
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You always pay the first amount or excess

You will always have to pay the first part of any claim settlement. This is known as the excess, and is listed 

in the excess schedule.

Pairs and sets

We will not pay more than the proportionate value of any article that is part of a pair or set. So if you lose one 

earring, for example, we will pay out the value of only that one earring.

What if you are under-insured?

If you have insured your contents for less than its replacement value then you are underinsured and you will 

have to bear a proportion of any loss in the event of a claim. In calculating this, we will apply the principle 

of average.

Example

Your contents are insured with us for R200 000, but the cost to replace it is R400 000. This means you are 

under-insured by half (or 50%). 

Put another way, you are only ever insured for half of any claim you make.

Thus, if your contents are damaged in a storm and it cost R50 000 to repair, we will compensate you for only 

half of R50 000 that is R25 000.

R200 000 (sum insured)       
   X     R50 000 (claim amount)

= R25 000 (settlement)

R400 000 (replacement cost)

6. HOW WE SETTLE YOUR 
CLAIM
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• Unspecified property means clothing and personal effects that are either worn or carried with you.  These 

tend to be low-value items such as make-up, suitcases and handbags.  Unspecified property may also 

include some sports equipment.  Unspecified property also includes contents of caravans and camping 

equipment.

• Unspecified property excludes: 
 - Any property more specifically insured;

 - Cell phones;

 - Computing equipment and accessories;

 - High value items;

 - Sporting equipment like bicycles, golf clubs and fishing equipment.

• Specified property means any item of property that is specifically listed in your policy schedule.  These 

tend to be of high value, and typically includes jewellery, laptops and cell phones.

• We will cover you against loss of or damage to items defined as all risks specified or  unspecified 

items from any cause that is not listed under the general exclusions of the policy or       specific exclusions 

      of this section. 

• We may decide to repair or replace the item(s) or pay you out for your loss or damage. The 

amount we will pay will be the lesser of the current cost of replacing the item(s) or the amount as stated 

in your schedule.

• If we replace an item, we are only required to supply an item of similar quality and value and not an 

exact duplicate of the item. Where we repair an item, we are only required to make reasonable repairs to 

restore the item to a similar condition.

ALL RISK
[DEF-UH-NISH-UH NS]  / 1. NOUN

1. DEFINITIONS

2. WHAT DO WE  COVER
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Limits that apply to jewellery 

If you claim for loss of or damage to any watch or 

article of jewellery, we will pay you out no more than 

R10 000 for each item or pair, unless you provide 

a professional valuation for the item or pair by an 

independent jeweller that is dated less than 5 years 

before the loss or damage occurs.

You must keep all items that are worth more than 

R30 000 each in a locked safe that is fixed to the 

building when 

a. the buildings in which you keep your jewellery or 

watches are unoccupied, 

b. you or any persons covered by this policy are not 

actually wearing or carrying the items. 

If these items are lost or stolen while they are not 

in a locked safe under the circumstances described 

above, we will not meet any claim you make for loss 

or damage.

Pairs and sets 

If you lose or damage an item that is part of a pair or 

set, we will decide whether to cover you by:

a. restoring, repairing, rebuilding or replacing the 

lost or damaged item, or 

b. paying you out a portion of the value in line with 

the total value of the pair or set. 

Proving ownership and value 

When you lose or damage an item, we may ask you 

to prove that you own the item and to prove its value 

by giving them originals or copies of your purchase 

receipts or payment or valuation certificates. 

Items kept in a bank vault 

If your schedule states that we will cover an item 

while it is in a bank vault, the full amount of insurance 

offered under this section applies only while the 

item is in a safe deposit at a registered bank. If you 

temporarily remove the item from the bank vault, and 

you lose or damage it, we will pay only up to 25% of 

the value of that item as stated in your schedule

Reinstatement of specified items after a claim 

If you suffer a complete loss of any item that is 

covered in your schedule and claim for it, the lost or 

damaged item will be deleted from your schedule. 
It is then your responsibility to submit a request to 

us for cover for any new item which replaces the 

deleted item. 

Territorial limits of cover 

This cover is worldwide.

Limits that apply to unspecified items

We will compensate you up to 20 % of the sum 

insured shown in the schedule for any one item, pair 

or set.

3. SPECIFIC CONDITIONS
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• The excess as stated in your schedule. 

• Loss of personal belongings from an unoccupied 

vehicle, unless the belongings are out of sight in 

a locked boot or compartment that forms part of 

a locked vehicle, and there is forcible and violent 

entry to the vehicle If your vehicle does not have a 

boot or compartment that locks and is part of the 

locked vehicle, you will be asked to pay an extra 

additional of R1 000. 

• Loss of or damage to money, credit and cash cards 

or other negotiable instruments (used in financial 

trading). 

• Wear and tear, depreciation (loss of value), 

inherent defect, gradual deterioration, loss 

or  damage caused by moths, vermin, insects 

or mildew, unless this follows an accident or 

misfortune that is not excluded anywhere else in 

this policy. 

• Items that fail while still under their manufacturer’s 

guarantee. 

• Loss, damage or deterioration of an item caused 

by any process of cleaning, dyeing, repairing, 

restoring or renovating. 

• Mechanical or electrical breakdown where there is 

no other damage. 

• The cost of reproducing sound, data and images 
on tapes, records, compact discs, films or magnetic 
media or any other electronic media. 

• The theft of the contents of your 
caravan or trailer while the caravan or trailer is 
unoccupied, unless there is violent and forcible 
entry. 

• Loss of or damage to the contents of your caravan 

or trailer by any person to whom you have lent or 

hired your caravan. 

• Loss of or damage to a firearm or gun caused by it 

being rusted or bursting, or by breakdown. 

• Loss of or damage to a firearm or gun when it is 

not in a locked gun safe or you are not carrying it 

at the time of the loss or damage. 

• Loss of or damage to contents that is more 

specifically insured. 

• Loss of or damage to stamps, coins or collectable 

items caused by: 

• fading, creasing, denting, scratching, tearing, 

thinning, colour transfer, dampness or  extreme 

temperatures; 

• handling or being worked on; 

• repairing, restoring or retouching; 

• the item(s) being used as something other than 

a collectable; 

• the disappearance of an individual stamp, coin 

or other collectable item that is insured as part 

of a collection, unless it is mounted in a volume 

and the page is also lost.

YOU ARE NOT COVERED FOR LOSS OR 
DAMAGE RESULTING FROM THE FOLLOWING:

4. WHAT DON’T WE 
COVER
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We will compensate you based on the replacement cost of any damaged or lost property.  For any claim 

under Unspecified property, we will compensate you up to the amount stated in the policy schedule. Note 

that we may ask for proof of value.

For consumable items such as cosmetics, we will compensate you for only the portion that is still left.  So, if 

your bottle of perfume is stolen, but you have already used half of it, we will pay for only half of the value of 

the perfume.

For any claim under Specified property, we will compensate you up to the full value of the sum insured if 

you provide us with proof of value and ownership. If you do not, we will not pay more than 20 % of the sum 

insured stated in the schedule for any one item, pair or set.

Pairs and sets

We will not pay more than the proportionate value of any article that is part of a pair or set. 

Example: if you lose one earring, for example, we will pay out only the value of that one earring.

You always pay the first amount, or excess

You will always have to pay the first part of any claim settlement. This is known as the excess, and is listed 

in the excess schedule.

Loss or damage worldwide

We cover you for loss or damage anywhere in the world, from any accidental cause that is not specifically 

excluded in this section.  This even includes loss or damage that occurs while you are travelling overseas

5. HOW WE SETTLE YOUR 
CLAIM
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Liability means when you can be held legally liable for accidental loss or damage to property, death or 

bodily injury to third parties.

Accidental death, bodily injury or illness

We cover you for accidental death, bodily injury or 

illness sustained by third parties anywhere in the 

world.

Legal costs

As part of an insured event, we will pay for any legal 

costs recoverable from you or incurred with our 

consent.

Liability towards your domestic worker

We also cover you for the following instances of 

personal liability towards your domestic worker, 

provided that these arise out of their employment 

duties:

• loss or damage to their property;

• bodily injury or death.

This cover overrides any exclusion around domestic 

workers that may feature elsewhere in this policy.

In the home you are renting

If you are renting the home you live in (you are a 

tenant), we cover you for the following instances of 

personal liability towards the property owner:

• damage to the building caused by an insured 

event specified under Household Contents section;

• damage to fixed sanitary-ware (for example, the 

bath or washbasin) or fixed glass (for example, 

windows or mirrors);

• damage to sewerage, gas, water, electricity or 

telephone connections to the home or outbuildings.

For the home you own

If you own the home, we cover you for the 

following instances of personal liability:

• loss or damage caused by an insured event 

specified under the Buildings section

• death, bodily injury, loss or damage that 

arises directly out of your ownership of 

the home  specified under the Buildings 

section.

Wrongful arrest

If your activities as a member of a Neighbourhood 

Watch (or similar voluntary non-profit organisation) 

results in the wrongful arrest or attempted wrongful 

arrest of an alleged suspect, we cover you for any 

sums of money that you may subsequently be liable 

to pay.

This is on condition that the alleged suspect is not a 

member of your family or household, or any person 

employed by you.

Electric fence

The ownership of an electric fence which may lead 

to bodily injury or death.

PERSONAL 
LIABILITY

[DEF-UH-NISH-UH NS]  / 1. NOUN
1. DEFINITIONS

2. WHAT DO WE  COVER
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Animals

We do not cover liability for death of or bodily injury to 

any person arising out of your ownership of animals 

other than cats, dogs and horses.

Agreements that create their own liability

You cannot, in an agreement you might sign with 

a third party, accept liability for something that you 

could not reasonably be held liable for in the first 

place. For example, you cannot accept liability for 

the actions of a builder who is renovating your home, 

for that is clearly his responsibility.

Death or bodily injury to employees or family

We do not cover liability for death of, or bodily 

injury to, you or any member of your family, or any 

employee arising out of their employment by you.

Fraud, assault, reckless disregard

You are not covered for liability that arises out of:

• dishonest, fraudulent or malicious acts by you;

• physical assault committed by you;

• the reckless disregard by you of the possible 

consequences of your actions or omissions.

Judgments under US or Canadian law

You are not covered for liability arising from any 

judgment, award, payment or settlement made in a 

country that operates under the laws of the United 

States of America or Canada. You are not covered 

either if there is a court order anywhere else in the 

world designed to enforce such a judgment, award, 

payment or settlement - unless the court order is 

enforceable in a South African court of law.

Land and buildings

You are not covered for liability arising out of the 

ownership of any land or buildings, unless they are 

insured under the Buildings Section of this policy, 

and the land is used for residential purposes.

Letting of property

We do not cover your liability arising from the letting 

or renting out of any property (whether movable or 

immovable) for monetary reward.

Loss or damage to certain property

We do not cover you for loss or damage to property 

that:

• belongs to you, your family or your employee;

• is in your custody and control;

• is in the custody and control of your directors, 

members, trustees or beneficiaries, or members 

of their families who usually reside with them, if 

you are a company, close corporation or trust;

• is covered under some other insurance policy.

Punitive fines, penalties or exemplary damages

We do not cover liability arising out of any punitive 

fines, penalties or exemplary damages that may be 

awarded against you.

Seepage, pollution and contamination

You are not covered for the cost of cleaning up, 

removing, nullifying or reinstating any property that 

has been lost or damaged by seepage, pollution or 

contamination.

Use and ownership of vehicles

You are not covered for liability arising from your 

ownership or use of motor vehicles, quadbikes, 

scooters or three-wheeled vehicles, motorcycles, 

golf carts, drones and aircraft or pleasure craft (other 

than, surfboard and paddle-skis). This also applies if 

the above vehicles are used by, or are in the custody 

of, your domestic staff.

Your employment, business or profession

We do not cover you for any liability arising from your 

employment, business or profession.

YOU ARE NOT COVERED FOR LOSS OR 
DAMAGE RESULTING FROM THE FOLLOWING:

3. WHAT DON’T WE 
COVER
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No promises or payments without our consent

You must take all reasonable steps to ensure that you do not make any admission, offer, promise or payment 

in relation to a claim without our written consent.

Tell us right away of claims

If you have reason to believe that a recent event may lead to a liability claim against you much later, perhaps 

years later -you must inform us immediately.

Compensation is always limited

When you claim for personal liability, your compensation will always be limited to a specific amount in any 

12-month period. These amounts are chosen by you when you take out the policy, and are stated in the 

policy schedule.  

In some cases, the compensation may be less than the maximum limit stated in the policy schedule if we 

decide that it represents a fair settlement. We may compensate you the full limit or any lesser amount for 

which the claim may be settled to finalise a claim.

All payouts are made in South Africa, in local currency.

4. YOUR SPECIFIC 
RESPONSIBILITIES

5. HOW WE SETTLE YOUR 
CLAIM
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PERSONAL ACCIDENT 
[DEF-UH-NISH-UH NS]  / 1. NOUN

1. DEFINITIONS

2. WHAT DO WE COVER

• Accident means an event that you could not foresee, that happens unexpectedly and unintentionally at 

an identifiable time and place, and results in death or bodily injury.

• Insured means you, the person who is noted as the policy holder.

• Bodily injury means physical injury to a person’s body caused by accidental, external and visible means.

We cover you for bodily injury sustained anywhere in the world that results in:

• Death within 12 months (if stated in the schedule to be included)

• Partial temporary disability within 12 months (if stated in the schedule to be  included)

• Total temporary disability within 12 months (If stated in the schedule to be  included)

The bodily injury must have been sustained directly as a result of an event  that was clearly violent 

and accidental.

If the injury results in death, we will be entitled to have a post-mortem examination undertaken.  
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The disability, or loss of use of the relevant parts of your body, must be total and permanent. Loss includes 

loss of use, whether or not the limb or body part in question has been amputated.

Temporary total disability

We will compensate you for temporary total disability if you cannot continue your occupation or do the 

normal work you have been trained for or have knowledge of.

We will provide weekly compensation up to the amount per week stated in the schedule for a maximum of 

12 weeks.

Disability Percentage pay-out

Loss of both hands or feet, or one hand and one foot 100 %

Loss of all sight in one eye, and loss of one hand or one foot 100 %

Loss of all sight in both eyes 100 %

Loss of sight in one eye 50 %

Loss of all hearing or speech 50 %

Loss of all hearing in one ear 15 %

Loss of one hand 50 %

Loss of arm from shoulder 75 %

Loss of forearm 65 %

Loss of one foot 50 %

Loss of thigh 75 %

Loss of leg at or below knee 65 %

Loss of finger 10 %

Loss of toe 5 %

3. HOW WILL WE PAY 
OUT?

You have to be older than 18 years old and younger than 70 years of age.

We will compensate you for disability and the nominated beneficiary or your estate in the event of a death.

The compensation that you receive for disability depends on the extent to which you are disabled:  the more 

severe your disability, the higher the pay-out. Refer to the table below for benefit.
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YOU ARE NOT COVERED FOR LOSS OR DAMAGE 
RESULTING FROM THE FOLLOWING:

Death or disability caused by:

• Suicide, attempted suicide or any intentional self-

injury;

• Insanity;

• Any disease passing from one person to another;

• Any existing physical defect or infirmity;

• Pregnancy or childbirth;

• Being under the influence of alcohol or drugs;

• Provoking assault, breaking the law or disturbing 

the peace;

• Participation in any defence, correctional or 

security services or a member of armed forces;

• an accident which occurs while you are taking 

part in offroad motorcycling, any kind of speed 

contest other than on foot, racing with power-

driven vehicles or watercraft or aircraft;

• Any pre-existing medical condition.

Seek immediate medical treatment

In the event of a personal accident likely to lead 

to a claim, you must immediately see a registered 

medical practitioner, and follow any treatment that is 

recommended.

• Your participation in a criminal act

• Refusing medical treatment as recommended by 

a medical practitioner

• Deliberate exposure to exceptional danger

• High risk sports which include but are not limited to:

parachuting, skydiving, bungee-jumping, bridge-

jumping, base jumping hang-gliding, paragliding, 

polo, steeple-chase, rugby, sports of any kind on 

ice or snow, wrestling, martial arts, scuba diving 

and water-skiing, speed or endurance tests 

and racing, flying (other than as a passenger in 

a licensed passenger-carrying aircraft, piloted 

by a qualified person), big-game hunting, 

mountaineering where the use of ropes or a guide 

is necessary.

• accidents due to you partaking in underground 

mining or tunneling activities

Agree to regular medical examinations

You must submit to any medical examinations that 

we require of you, as often as required. We will pay 

for these medical examinations.

Tell us of important changes

You must tell us immediately of any changes to your 

health or lifestyle that are likely to have an effect on 

your risk profile. Examples are:

• a serious illness or any physical infirmity;

• a career change that results in a more hazardous 

occupation.

4. WHAT DON’T WE 
COVER

5. YOUR SPECIFIC 
RESPONSIBILITIES
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SASRIA
COUPON POLICY FOR SPECIAL 
RISKS INSURANCE

In consideration of the prior payment of the premium stated in the coupon and the receipt thereof by or on 

behalf of Sasria SOC Limited,(hereinafter called the Company) and subject to the underlying policy being 

current and valid at the effective date as stated in the Schedule, the Company will by payment or at its 

option by reinstatement or repair indemnify the insured during the Period of Insurance up to an amount 

not exceeding the total sum insured in respect of each item and not exceeding in the aggregate during the 

said Period of Insurance, the total insured value, or the aggregate limits of liability as stated in the proviso 

hereunder, whichever is the less against loss of or damage to the property insured directly related to or 

caused by:

i. Any act (whether on behalf of any organisation, body or person, or group of persons) calculated or directed 

to overthrow or influence any State or government, or any provincial, local or tribal authority with force, or 

by means of fear, terrorism or violence; 

ii. Any act which is calculated or directed to bring about loss or damage in order to further any political aim, 

objective or cause, or to bring about any social or economic change, or in protest against any State or 

government, or any provincial, local or tribal authority, or for the purpose of inspiring fear in the public, or 

any section thereof; 

iii. Any riot, strike or public disorder or any act or activity which is calculated or directed to bring about a riot, 

strike or public disorder; 

iv. Any attempt to perform any act referred to in clause (i), (ii) or (iii) above; 

v. The act of any lawfully established authority in controlling, preventing, suppressing or in any other way 

dealing with any occurrence referred to in clause (i), (ii), (iii) or (iv) above. 

NOTE:
In this Coupon Policy, the term “Public Disorder” 

shall be deemed to include civil commotion, labour 

disturbances or lockouts. 
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PROVIDED THAT 

PROVIDED FURTHER 

Notwithstanding anything to the contrary, where One Insured is insured by one or more current and valid 

insurance (other than Contract Works and/or Construction Plant and or Motor) issued by or on behalf of the 

Company, the annual aggregate liability of the Company under all such Insurances shall be limited to the 

sum of R500 million (five hundred million Rand), or up to R 1,5 billion, if the Insured has chosen the optional 

Excess of Loss R 1 billion cover, where the property insured is in the Republic of South Africa.

For this purpose, ONE INSURED shall mean: 

Any Single One Insured, a Holding Company and all it’s Subsidiaries (as contemplated exclusively by the 

Companies Act, 1973) or Subsidiary of the Holding Company 

In the case of One Insureds other than Companies, the Company reserves the right to determine who the 

One Insured is for this purpose.

a. Consequential or indirect loss or damage of any kind or description whatsoever, other than 

loss of rent if specifically insured, which shall be limited to a period not exceeding that 

required to render the building tenantable; 

b. Loss or damage resulting from total or partial cessation of work, or the retardation or interruption or 

cessation of any process or operation; 

c. Loss or damage occasioned by permanent or temporary dispossession resulting from confiscation, 

commandeering or requisitioning by any lawfully constituted authority. 

d. NUCLEAR/CHEMICAL/BIOLOGICAL TERRORISM EXCLUSION 

It is agreed that, regardless of any contributory cause(s), this insurance does not cover loss (es) in any 

way caused or contributed to by an act of terrorism involving the use or release or the threat thereof of 

any nuclear weapon or device or chemical or biological agent. For the purpose of this exclusion an act 

of terrorism means an act, including but not limited to the use of force or violence and / or the threat 

thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with 

any organization(s) or government(s), committed for political, religious, ideological or personal purposes 

or reasons including the intention to influence any government and /or to put the public, or any section 

of the public in fear. 

e. This policy does not cover loss or damage caused directly or indirectly by or through or in consequence 

of any occurrence for which a fund has been established in terms of the War Damage Insurance and 

Compensation Act, 1976 (No. 85 of l976) or any similar Act operative in South African territory to which 

this policy applies. 

If it is alleged that by reason of this exclusion any loss (es) is not covered by this Coupon the burden of 

providing the contrary shall be upon the insured. 

THAT THIS INSURANCE DOES NOT 
COVER



GENRIC Insurance Company Limited is an authorised financial services provider (FSP:43638) and registered short-term insurance company. 

21
/1

0
/2

0
19

_h

36

CLAIMS 
NOTIFICATION 

CONTRACTUAL VALUE 

CONDITIONS 

The Agent or Intermediary will advise Sasria of a loss within thirty (30) days from the date they receive 

the claim. A claim shall not be payable if twenty-four (24) months have elapsed since the occurrence of 

the Insured Event unless the claim is subject of pending legal action or final assessment of the loss by the 

Insurer have not been reached.

Where Property Insured is extended under the Replacement Value Clause and is the subject of a lease, 

rental, hire or similar agreement which requires the Insured to insure and/or be responsible for the property 

at an agreed value then the measure of cover provided shall be the agreed value as stipulated in the lease, 

rental or hire agreement. The definition set out under the Basis of Loss Settlement on the underlying policy 

shall not apply in respect of a claim under this clause but always limited to the total Sum Insured.

Misrepresentation, misdescription and non-disclosure 

Misrepresentation, misdescription or non-disclosure in any material particular shall render voidable the 

particular item, section or sub-section of the policy, as the case may be, affected by such misrepresentation, 

misdescription or non-disclosure. 

Continuation of cover (where premium is payable by bank debit order or by transmission account) 

The premium is due in advance and, if it is not received by the company by due date, this insurance shall be 

deemed to have been cancelled at midnight on the last day of the preceding period of insurance unless the 

insured can show that failure to make payment was an error on the part of his Intermediary or Sasria agent. 

Transfer

Nothing contained in this Policy shall give any rights against Sasria to any person other than the Insured. 

Sasria shall not be bound by any passing of the interest of the Insured otherwise than by death or operation 

of law. 

Arbitration 

a. If any difference shall arise as to the amount to be paid under this Policy (liability being otherwise admitted) 

such difference shall be referred to Arbitration in accordance with the  Arbitration laws for the time being 

in force in the Republic of South Africa, and at such place as Sasria may determine. 

b. Where any difference or dispute is in terms of paragraph (a) above to be referred to Arbitration the award 

of the Arbitor(s) shall be final and binding and the making of such award shall be a condition precedent to 

any right of action against Sasria under this Policy.
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Company’s rights after an event  

a. On the happening of any event in respect of which a claim is or may be made under this policy, the 

company and every person authorised by them may, without thereby incurring any liability and without 

diminishing the right of the company to rely upon any conditions of this policy, 

i. take, enter or keep possession of any damaged property and deal with it in any reasonable manner. 

This condition shall be evidence of the leave and licence of the insured to the company to do so. The 

insured shall not be entitled to abandon any property to the company whether taken possession of by 

the company or not,

ii. take over and conduct in the name of the insured the defence or settlement of any claim and prosecute 

in the name of the insured for their own benefit any claim for indemnity or damages or otherwise and 

shall have full discretion in the conduct of any proceedings and in the settlement of any claim. No 

admission, statement, offer, promise, payment or indemnity shall be made by the insured without the 

written consent of the company. 

b. The insured shall, at the expense of the company, do and permit to be done all such things as may be 

necessary or reasonably required by the company for the purpose of enforcing any rights to which the 

company shall be, or would become, subrogated upon indemnification of the insured whether such things 

shall be required before or after such indemnification.

1. It is a condition precedent to any liability that at the time of the happening of any occurrence given rise 

to a loss in terms of this Coupon Policy there shall be in force the Underlying Policy covering the interest 

of the Insured in all the property insured by this Coupon Policy against loss or damage by fire. 

2. All the terms, conditions, exclusions, exceptions and warranties applicable to the Underlying Policy, 

other than: 

a. Exception A(i), A(iii)(b), A(iv), A(v), A(vi) and A(vii) to the extent that A(vii) refers to A(i), A(iii)(b), A(iv), A(v) 

and A(vi);

AND

b. The Burden of Proof Clause set out in Exception A to the extent that such Clause refers to the 

Exceptions listed in (a) above; 

c. Any excess, deductible or similar payment to be met by the Insured in terms of the Underlying Policy; 

d. The Sasria Coupon incorporates the Terms, Conditions, Exceptions, Exclusions and Warranties of the 

underlying Policy to which it attaches. It does not automatically incorporate the Extensions. In order 

to cater for the Extensions, the Sasria Sum Insured must be increased by the value of the Extension 

and a premium charged for the said Extension. In this instance a schedule showing a breakdown of all 

additional covers included (together with the sum insured) must be attached to the coupon, 

e. Where required by the Insurer, the Insured shall at the commencement of such insurance and when 

required provide the Insurer with a written estimate of the cost at such date of reinstatement of the 

Property Insured to which this section applies made and certified by a Valuator acceptable to the 

Insurer. 

The Sum Insured under the policy and this section in respect of each item will not be less than the 

amount of such estimate, and may be adjusted for renewal provided this is done within a two months 

period of the renewal date. 

f. Where a building or structure is destroyed, the Insured is entitled to carry out the replacement by an 

equivalent building upon another site and in any manner suitable to the requirements of the Insured 

provided that the Insurer’s liability does not exceed the cost which would have been incurred had 

reinstatement been carried out on the original location.

Shall be deemed to be incorporated in this Coupon Policy and shall as a condition precedent 

to any liability hereunder relate to and be complied with by the Insured accordingly.

SPECIAL CONDITIONS 
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Memorandum 

The reference to Exceptions A(i), A(iii)(b), A(v), A(vi) and A(vii) and to the Burden of Proof Clause in Exception 

A is a reference to those Exceptions as they appear in the Standard S.A.I.A. Exceptions which the Nominated 

Insurer is obliged to incorporate in his Policy. Should the numbering in the Underlying Policy not correspond 

with the numbering of the Standard S.A.I.A. Exceptions the above references shall apply to the corresponding 

Exceptions in the Underlying Policy mutatis mutandis.

3. If the property covered in terms of the attached Schedule shall at the commencement of any  destruction 

of or damage to such property by any peril insured hereby be collectively of greater value than the total 

sum insured stated herein, then the Insured shall be considered as his own insurer for the difference 

and shall bear a rateable share of the loss accordingly. Every item, if more than one, shall be separately 

subject to this consideration.

4. Any adjustment of Premium Clause or Condition in the Underlying Policy shall not be  applicable to this 

Coupon Policy. 

5. No alteration of this Coupon Policy is valid unless signed by a Director of the Company 

6. Any Reinstatement Value Conditions in the Underlying Policy shall be applicable to this Coupon Policy 

except insofar as it relates to Motor Vehicles.

7. The cover granted by this Coupon Policy shall apply to property situated in the Republic of South Africa.


